
Meal Plan Frequently Asked Questions 
 

What is a meal swipe? 

Each week guests will receive a set amount of meal swipes depending on their meal membership. 
Meal exchange is a meal plan option that adds flexibility to your dining options and use of your 
meal plan. During each meal period, guests can use one or two of their meal swipes at the 
Pioneer Indoor Terrace, Stone Creek, Gert’s Grab n’ Go or Au Bon Pain for a set cash equivalency 
or a meal exchange combo. Students may also use a meal swipe for entrance into the Main 
Dining Room. A total of two meal swipes can be used during each meal period.  

What hours are the designated meal periods? 

Breakfast 7:00 am – 11:00 am. 
Lunch 11:00 am – 4:00 pm. 
Dinner 4:00 pm – 7:00 pm 
Late Night 7:00 pm – 12:00 am 
A total of two meal swipes can be used during each meal period.  
 
What is the cash equivalency rates? 

The cash equivalency rate is $7.00. 

What happens if I go over the cash equivalency rate when making a purchase? 

Any amount over the cash equivalency rate must be paid for by the guest using Dining Dollars, 
Carroll Cash, Cash or Credit Card. For example, if you purchase lunch and the total cost is $8.50, 
you may use your meal swipe for an exchange rate of $7.00 and the remaining $1.50 would have 
to be paid for by the customer with any of the options listed above. 

Are there established “bundled” meals that I can purchase using a meal swipe? 

Yes, all locations have designated meal exchange bundles to maximize your meal plan. The 
bundled meals that have been created allow our guests to purchase a meal using a meal swipe 
and not have to pay additional costs for their purchase. 

Can I purchase something other than an advertised bundled meal? 

Yes, any item on the menu at all retail locations are available for a meal exchange during all 
hours of operation. If the total cost exceeds the exchange rate, the remaining balance can be 
paid for with Dining Dollars, Carroll Cash, Cash or Credit Card. 

 

 

 



What are Dining Dollars? 

Dining Dollars are a declining balance portion of the meal plans. Dining dollars may be used at 
any on campus dining location to pay a la carte. These dollars may also be used to pay door price 
for entrance into the Main Dining Room.   

Can I swipe in friends with my meal plan? 

You may use Meals or Dining Dollars to treat a friend. Meal Plans are not transferrable and can 
only be used by the cardholder.  
A total of two meal swipes can be used during each meal period.  

Do I need to inform the cashier that I want to use meal exchange? 

Yes, this is helpful for the cashier. Please let them know when you are placing your order that you 
would like to use a meal exchange. 

Can I use my Dining Dollars and Carroll Cash at Au Bon Pain? 

Yes! Au Bon Pain also accepts meal exchanges. All Dining locations on campus accept Dining 
Dollars, Carroll Cash, and credit. 

Where and when can I use a meal exchange? 

Meal exchanges can be used at all Dining locations during all hours of operation. 

How will a student know the balance remaining on his or her meal plan? 

Our cashiers can let you know your balance after a transaction.   

What meal plan should I choose? 

Feel free to give us a call at 262.524.7347 or email us at dining@carrollu.edu for assistance in 
choosing the right plan. 

I am a commuter and want to purchase a meal plan - what do I do? 

Commuter students may choose any level of plan. Click here to sign up for a meal plan.  

https://my.carrollu.edu/ICS/Departments/Dining_Services/Meal_Plans.jnz?portlet=How_to_sign_up_for_a_meal_plan

