Walter Young Center

WALTER YOUNG CENTER STAFF
Angie Brannan, MSW, LCSW l Director of Counseling Services

Personal Counseling l Disability Services

Ivette Alvarado, MS, LPC, CSAT l Therapist
Martha Bledsoe, MEd l Director of Services for Students with Disabilities
Ann Warzyn l Administrative Assistant

CONTACT INFORMATION
Office Hours and Location:
Monday–Friday, 8 a.m.–4:30 p.m.
117 Wright Street l East of the Campus Center parking lot
Phone:
262.524.7335
Fax:
262.524.6892
Email:
wyc@carrollu.edu
Website:
On campus audiences, please visit my.carrollu.edu/ICS/Student.
> Click on Disability Services or Personal Counseling
Off-campus audiences, please visit carrollu.edu/campus life
Mailing Address:
Attn: Walter Young Center, 100 N. East Ave., Waukesha, WI 53186

EMERGENCY INFORMATION
In an emergency when the Walter Young Center is not open, students
should contact Public Safety at 262.524.7300. In an obvious emergency,
dial 911.
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PERSONAL COUNSELING
Individual counseling sessions
Being a college student is exciting but we know it can be challenging, too.
At the Walter Young Center, we have licensed professional counselors
who can help.
Common concerns include:
• Homesickness
• Relationship issues
• A change in mood
• A need to be more assertive
• Feeling overwhelmed or stressed
• Feeling anxious and/or depressed
Our counselors will help with issues that can be resolved with short-term,
solution-focused counseling. If the issue is more serious, our staff will work
to find the best community resources.

CONFIDENTIALITY
Counseling and disability records are kept separate from academic,
disciplinary and medical records to ensure each student’s privacy and
confidentiality. No information is released without the knowledge and written
consent of the student, except for those rare instances where counselors
are required by law to reveal particular information. In an emergency, where
students demonstrate a high probability of harming themselves or others,
the staff might be required to release information to ensure safety.

DISABILITY SERVICES
Carroll University provides accommodations to students with disabilities in
accordance with federal laws, including the Rehabilitation Act of 1973, Section
504, the Americans with Disabilities Act (ADA) of 1990 and the Americans
with Disabilities Amendments Act (ADAA) of 2008. Population served:
students with learning disabilities, ADD or physical disabilities, those who are
blind or visually impaired, deaf or hard of hearing, and others.

